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This manual is intended to ensure that the equipment performs to your satisfaction. The 

following information is crucial to the proper operation of the equipment, and will allow 

for a great bathing experience for both the caregiver and the one being cared for. 

 

If there are any questions during the installation or operation of this 

unit, please contact the Dealer at the number listed on the front cover 

page. 
 

 

 

This symbol is used throughout this manual to highlight items of importance or 

safety. Please pay particular attention to the items to ensure proper and safe 

operation of equipment. 
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STANDARD UNIT:    MODEL  30 x 60 Built In  

 

Description:  Model 30 X 60 BUILT IN is a built-in, 60-gallon, side access bathing tub. 

Construction:  The tub shell is a seamless piece of 3/16" thick fiberglass-reinforced polyester laminate.  

Critical areas are reinforced with a 1/4" thick core of end-grain balsa and additional layers of fortifying 

laminate.  The sanitary gelcoat is an ISO/NPG type-finish. 

Side Access Door:  The locking door can be left or right hinged, and has a compression-type seal that is 

Teflon impregnated. 

Lift Access Opening:  The front opening allows access to drain and provides clearance for most mobile 

floor lifts. 

Drain and Overflow Assembly:  An ample 1.5" drain is installed with an overflow. 

Grab Bars: One 7.5" grab bar are firmly mounted to the interior walls of the tub. 

Leveling Legs: The sturdy stainless steel leveling legs will adjust up to 2" per leg. 

Air Spa Option:   The air spa system features a control system that allows for increasing the air flow at a 

gradual rate of speed at the push of a button. A ceramic heating element provides warm air that maintains 

the water temperature and warms the surface of the tub. Backflow prevention spring loaded jets eliminate 

the need for back flushing air lines, providing for longer life than rubber flap style jets. 

Whirlpool Option:   The whirlpool option is a 2-jet one-horsepower pump system with pneumatic actuator 

switch. 

 

PERFORMANCE DATA:  SERVICE CONNECTIONS: 

Tub Capacity:  60 gallons 

Occupied Tub Capacity (approx):  48 gallons 

Drain Flow Rate:  1.5" drain ï 1.92 minutes 

  

Drain:   1.5" standard 

Electrical for WP or Air Blower:   115V AC, 

60Hz,15A service with a GFI Circuit (not 

supplied) 

 

MANUFACTURING AND TESTING:  WARRANTY: 

 

This unit is manufactured in Sparta, Tennessee, 

USA.Each unit passes a thorough quality control 

review and is tested for proper operation prior to 

shipping. 

 

  

Standard one-year limited warranty. 

Technical Specifications  
 

 

Section  1 
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Pre-Installation Drawings and Dimensions 
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FRONT VIEW OF TUB  

FRONT VIEW  

TOP VIEW  

38"

36"

7.5"

43"

21"

Tub Portion

Optional Blank 

Surround Wall

Vertical Dimensions are

with tub in lowest position. 

If legs are extended 

and tub raised, adjust 

dimensions accordingly.

Door Not 

Shown for Clarity

Right Hinged

Door Shown
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Pre-Installation Drawings and Dimensions 
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REAR VIEW  

BOTTOM VIEW  

27"

WP Pump or

 Air Blower

1.5" Sanitary Tee

Drain Connection

Unit must be connected to a Ground 

Fault Interrupter (GFCI) Outlet

8' Power Cord with standard

NEMA 5-15 Plug

6"

Adjusting tub too high 

during leveling will leave 

gap between front tub 

skirt and floor.  
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Section  2 
Pre-Installation Drawings and Dimensions 
 

 

ROOM PREPARATIONS  

MODULAR CONTROL PANE L  

(WITH FLANGES)  

REAR VIEW OF CONTROL  PANEL 

Mixing Valve

Water Inlets

Back of

Console

27"

18"

20 x 12 Access panel 

for service

33" Minimum

Layout shown is for right hinged

door. All dimension need to be flipped

for left hinged door.

3"

1.5" PVC Drain

Stub 7" High

60"

2"

GFCI Electric

Outlet

38"

38" Minimum if Surround Wall

Layout shown is for right hinged door. 

All dimensions need to be flipped for 

left hinged door.  



 

 

 

 

 

 

 

 

 

Pre-Installation Drawings and Dimensions 
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UNIT LOCATION OPTION S 
(RIGHT HINGED DOOR S HOWN) 
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The 30 X 60 BUILT IN is designed to be installed similar to a standard shower. Several 

items of precaution should be taken during installation: 

 

 USE THIS UNIT ONLY F OR ITS INTE NDED USE AS DESCRIBED 

FURTHER IN THESE INS TRUCTIONS. 

 

 DURING CONSTRUCTION,  THE UNIT IS VULNERAB LE TO DAMAGE 

CAUSED BY FALLING OB JECTS. DO NOT STAND IN THE UNIT FOR 

INSTALLATION.  

 

 NEVER STORE OTHER CONSTRUCTION MATERIALS  INSIDE THE 

UNIT.  

 

 PRINTED DIMENSIONS  ARE FOR REFERENCE ONLY. ACTUAL 

MEASUREMENTS SHOULD BE TAKEN FROM THE TU B. 

 

 THE UNIT MUST BE WAT ER TESTED FOR LEAKS BEFORE UNIT IS 

COMPLETELY ENCLOSED AND INSTALLED.  

 

 

Step #1: Determine final location and review framework for the unit. The tub should be 

able to slide into final area without binding. Rough-in plumbing and electrical hook-ups 

according to relevant building codes and regulations. Please review Sections 2 for rough 

in dimensions and allow for spacing as listed plus any requirements of lifting devices. 

 

 

All electrical and plumbing work must be performed by competent personnel! 

 

 

Step #2: Make sure the door is in the closed position for installation. This will allow 

proper installation and help maintain the true shape of the tub unit itself.  Do not remove 

spacer from the unit until installation is complete. Remove all packing material and 

cardboard from shipping unit. Set aside accessories box which was shipped in side access 

compartment. Remove tub (and surround wall if ordered) from pallets. 

 

 

Step #3: Slide tub portion into place and verify connections. Then slide tub back out into 

working area. 
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Installing the Tub 
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Surround Wall

Base Unit

Back Wall 

or Stud

Hardware to Fasten 

surround wall to base

Caulk Here

 

 

 

 

If unit includes surround wall, it is suggested that the assembly of surround wall 

onto tub is done before moving unit into place for installation.  
 

 

Step #4: Using silicone caulk, run a bead around the top rim of base unit where it will 

match up with the bottom of surround wall. Place the surround wall on the base, and 

fasten with two sections together with the bolts, nuts, and washers provided. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step #5:  When the water, drain and any electrical connections are installed, place the 

unit into location for installation. Double check the fit of connections. 

 

Step #6: Clean the water lines of debris prior to connection. Valves, shower heads, and 

accessories may become clogged or damaged if the lines are not clear. 

 

Step #7: Level the unit by turning the adjustable legs to raise or lower the unit. This 

should be done before securing the flanges. Spot secure the flanges while continuously 

checking to see that the unit is level and the surround wall is plumb. Use a 4ô level across 

the back and side nailing flanges to check level. Before fastening the unit, open the door 

and make sure it does not swing open or closed by itself. 

 

DO NOT SPREAD OR PINCH THE FLANGES WHEN ATTACHING TO STUDS, 

AS THIS WILL CHANGE DOOR OPENING DIMENSI ONS AND THE DOOR 

WILL NOT OPERATE PRO PERLY. 

 

Step #8:  Once the unit is level, fasten the top flanges to each stud, and then fasten the 

side flanges.  

 

Step #9:  Make final plumbing connections, including water inlets and drain. 

Installing the Tub (continued) 
 

 

Section  3 
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BASE AND SURROUND WALL 

CONNECTION  



Surround Wall

Back Wall 

or Stud

Nailing Flanged

with Fastener

Caulk Here

Finished Wall 

 

 

 

 

 

Step #10: If unit has whirlpool or air spa blower, plug electrical cord into GFI Outlet. 

 

Step #11: Attach any accessories to tub. 

 

Step #12: Test unit for proper operation. Be sure to clean inside of tub prior to filling. 

Excess debris may damage the whirlpool or air blower. Check for any leaks.  

 

Tubs are thoroughly tested for operation and leaks prior to leaving the 

manufacturer. Tub must be level and plumb or the warranty could be voided 
 

Step #13: Finalize finished wall around unit, including at top of surround wall. Caulk or 

grout between finished wall surface surround wall. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step #14:  Remove any installation labels and directions. Clean tub and prepare for daily 

use with warm water and non-abrasive cleaner. 

 

 

NOTE: The thorough inspection and startup of tub is required before first use. It is 

the installerôs responsibility to check for and tighten as necessary threaded 

connections on all parts of tub as part of this start-up procedure. 

Installing the Tub (continued) 
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SURROUND WALL FINISH  
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Operating Instructions: 

  
Å Open door by pulling up on handle, transfer the patient into tub by sitting on the 

seat and then pivot feet into the tub. A patient lift may be used as well. 

Å Close door by pushing down on handle.  

Å Put drain stopper in place over the drain.  

Å Turn on water and fill tub.  

Å Check temperature with your hand as you fill the tub, adjusting the temperature 

accordingly. 

 

 WARNING :  TEMPERAT URE OVER 110 DEGREES CAN SCALD .  

 

Å The air spa or whirlpool options may be turned on by pressing the ñONò button on 

the air switch.  

Å To add more or less air to the Air Spa, push in and hold the ñ + ò or ñ-ò symbol on 

the ñAir Speed Adjust Controlò until the desired speed is achieved. 

 Note: Speed comes on in high position when first turned on.  

Å For best results, use whirlpool approved body wash, shampoo and bath oil in your 

tub. If you use other soaps or shampoos it is best not to run the Air blower or 

whirlpool while using these products. See your Dealer for products. 

Å Before you finish the bath, pull the drain plug.  

Å When the tub is empty, release the handle by pulling up. The door will open.  

Å Transfer out of the tub using the same method as you used to transfer in. 
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Using the Tub  
 

Section  4 



 

 

 

 

 
LIMITED WARRANTY  

Norcom of Tennessee, Inc. warrants this Tub to be free from defects in material and workmanship for a 

period of ONE YEAR under proper use and care.  Norcom of Tennessee, Inc. warrants the following parts 

during this period:  

Whirlpool pump, air spa blower, and door seal, external finishes, all moving parts and non-moving parts, 

including all valves, hoses, door mechanisms, gauges, hinges etc.  

Commencement of Warranty Period:  
Each warranty shall begin on the date the product (Tub and components) is delivered to the customer and 

the warranty registration card is received.  

Repair or Replacement:  
For warranty service, customers should contact the Dealer at the number listed on the cover page of this 

Product Guide, from whom the product was purchased.  In the event of a defect in material or 

workmanship, the Dealer must obtain a return authorization (RA) from Norcom of Tennesse, Inc. The 

defective product must then be shipped back to Norcom of Tennessee, Inc.  Norcom of Tennessee, Inc. 

reserves the right to repair or replace the defective product at their discretion. This warranty does not 

include any labor or shipping charges incurred in replacement, installation, or repair of any such product.  

Disclaimer and Limitation of Remedies:  
The express warranties set forth in this agreement are in lieu of all other warranties of merchantability or 

fitness of purpose. In no event shall Norcom of Tennessee, Inc. be liable for any direct, indirect, incidental 

or consequential damages resulting from any defect in this product. Warranty of parts subject to ñnormal 

wear and tearò (IE: cushions, pads belts) are not covered in this warranty except as it applies to the defects 

in materials or construction. After the initial ONE YEAR warranty period or if the product is sold or 

ownership is otherwise transferred, replacement parts are subject to a 90 DAY warranty period and only in 

the event that the part is replaced according to requirements set forth in this agreement. (see ñVoiding of 

Warrantiesò).  

Voiding of Warranties:  
The foregoing warranties are contingent upon the proper use, maintenance, and care of the product. The 

warranty will be void if the product has been used improperly or if it has been repaired by persons other 

than a competent tub repair person. The warranties are also voided if during installation of the product by a 

competent installer it is damaged or not properly installed as per the provided installation instructions. 
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Warranty 
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Door:Machined: DLRK12  Door Lock Mechanism, Complete  

Door:Machined:1500  Door Handle  

Door:Machined:1640  Aluminum Outside Pin  

Door Machined:1660  Knuckle, Delrin  

Door:Machined:1715  Outside Bushing, Delrin  

Door:Other:7645  Door Seal Kit  

Hardware:Labels:2400  Face Plate, Printed  

Hardware:Labels:2350  Disinfectant Decals, Set of 3  

Hardware:Other: 2365  Beaded Chain  

Hardware:Other:2360  Drain Plug  

Hardware:Other:1060  SS Hinges, Disinfect Door  

Hardware:Other:2375  Key  

Hardware:Other:1455  Footman Loop  

Plumbing:Disinfect:2000  3/8 Tube x 1/2 Male 90  

Plumbing:Disinfect:2740  3/8" OD Tubing , foot  

Plumbing:Fixtures:1810  Drain, Metal Only  

Plumbing:Jaco: 2010 Jaco 3/8 x 1/4, Straight  

Plumbing:Jaco: 2005 Jaco 3/8 x 1/4, Elbow  

Plumbing:Whirlpool Kit: RK12W On/Off Button  

 Air Control Knob  

 Wow Pump, 1 HP  

 CG Air Blower Blower  

 Suction Fitting  

 WP Jet, Body  

 WP Jet, Foot  

 Pump Line, On/Off Button, Section  
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Replacement Parts List 
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Replacement Parts List 
 

 

Section  6 

Handle 

Hinge and Cover 
Fiberglass Door 

Door Mechanism 

(internal) 

See Additional 

Sheet 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Item Part # Description 

A 1505 Door Handle 

B 1640 Aluminum Outside Pin 

C 1715 Outside Bushing, Delrin 

D 1730 Door Lock Frame and Assembly 

E 1660 Latching Knuckle, Delrin 

F 1120 Set Screw 
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Replacement Parts List 
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A 

B 
C 

D 

F 

E 

Suffix ñRò and ñLò used for noting if left or right hinged door 



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

Item # Part # Description Qty

1 1275 1/4-20 Nylok Nut 4

2 1260 1/4 Flatwasher 1

3 1265 1/4 x 1 1/4 Fenderwasher 3

4 1540 Alum Rod Retainer 2

5 1240 1/4-20 x 2" S/S Screw 1

6 1115 10-24 x 1/4 Set Screw 1

7 1520 Delrin Cap 2

8 1570 Spring Stop 1

9 1525 SKF Hinge Bushing 2

11 1720 1/4-20 x 1 1/4 Ph 6

12 1680 1/4 x 1 Flatwasher 6

13 1731 or 1732 Alum Hinge Mount 1

14 1530 Large Spring 1

15 1545 Bearing Rod 1

16 1580 Delrin Bearing Stop 1

17 1110 8-32 x 1/4 Set Screw 1

HINGE ASSEMBLY PARTS LIST
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Replacement Parts List 
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(8)

(1)

(2)

(3)

(4) (5)

(6)

(7)

(9)

(10)

(11)

(12)

(14)

(15)

(13)

HINGE ASSEMBLY



 

 

 

 

Door Adjustments 

 

Replacing Door Seal 

 

Routine Maintenance Schedule 

 
 

The serial number can be found on the lower front left or right side of tub, depending on 

if unit is left or right hinged. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Service and replacement of parts as outlined should be performed by 

competent individual after review of procedures. If there are any questions during 

these procedures, please contact your Dealer at the number listed on the cover page 

for technical support. 

 

No modifications or changes which affect function and design may be made to the 

tub.  Doing so will void warranty, and repairs to correct could be billed at nominal 

service rates. 
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Maintenance and Adjustments 
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Data Plate with model and serial 

number located here 



 

 

 

 

Door Adjustments 
 

If  door is not aligned in tub rim and seal area ï  

1. Loosen 6 door hinge bolts with a #3 phillips screwdriver. 

2. Adjust door, paying particular attention to height of left and right sides of door 

in relationship to top rim of tub. 

3. Re-tighten screws and verify door operation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If door is leaking, it may need to seal tighter. To adjust door tension ï 

 

1. Un-latch and open door. 

2. Locate and loosen screws holding knuckles onto latching bar. 

3. Turn set screw at end of bar to raise the latching knuckles 1/8ò at a time. 

4. Re-test door latching operation and check for leaks. 

5. If no leaks, tighten screws holding knuckles. If still leaking, repeat steps 3  

through 5. 

 

Maintenance and Adjustments                                        
 
Section  7  
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Front View of Door 

Lock Slide 

Delrin Knuckles 

Set Screw on Bottom 

   Tub Rim 

Hinge Bolts 


